
 

 

 

News and updates from AXA Health 

 

 

As summer disappears into the rear-view mirror and we focus on the busy autumn time of 
securing renewals and new business, this newsletter has plenty to facilitate those 

conversations.  Read on to be fully up to date with our upcoming key broker strategic 
briefing webinar, new assets to download and share with clients and news on director 

level appointments in AXA Health distribution. 
 

This month’s content: 
 

• The Telegraph awards AXA Health Best Health Insurer  

• Register for the broker strategic briefing  

• Download new women’s health assets to share with clients  

• Read about access code change communication to SME clients with EAP  

• Read about AXA Health’s two new distribution directors  

https://click.mail.axahealth.co.uk/?qs=04516a2eca0db3472e1fff9181817a3770f53e3ca53920b02ece19fdba1a6129bc9e45398a90474ee2ce70c7a5663ffcb272544625c33b699a26990641753f79


• Hear from Rich Glassborow as he shares why innovation, expertise and a 
listening ear are at the heart of AXA Health. 

• Sign up to the expert webinar: Patience and wellbeing 

 

 

 

FOR  ALL 

 

AXA Health ranked number one 
private health insurance provider by The Telegraph 

The Telegraph has published the results of its annual ‘best insurance 
companies for 2025’ report, and AXA Health has come top of the private 
medical insurance provider category AND the best insurance company for 
customer satisfaction. We're incredibly proud of this award and it’s yet 
another independent accolade to help you recommend AXA Health policies 
to your clients. 

 

  

 

READ FULL REPORT 

 

  

 

 

 

FOR  BUSINESS 

  

https://click.mail.axahealth.co.uk/?qs=04516a2eca0db34749ecdf8dae468f91656495dad2422216fe782d333719e06a4b98c72654a11a4c9b8c32058dc70e03723a1f576889703569928a509ed7f6f5
https://click.mail.axahealth.co.uk/?qs=04516a2eca0db34749ecdf8dae468f91656495dad2422216fe782d333719e06a4b98c72654a11a4c9b8c32058dc70e03723a1f576889703569928a509ed7f6f5


 

DON’T MISS OUT! 

If you haven’t registered yet, join 100s of brokers who have already signed up for 
the broker strategic briefing 

 

  

 

Emerging technologies are revolutionising healthcare, enabling 
more personalized and efficient services: 

• Join AXA Health and an expert panel, including: 

 
‐ Sir David Sloman – Independent Non-Executive Director at AXA UK 

and Ireland, and former Chief Operating Officer of NHS England 

 
‐ Emmi Poteliakhoff, MBE – Head of Data and Analytics at AXA Health  

• Explore advancements influencing the future of health and healthcare. 

• Hear key updates from other AXA Health senior leaders. 

• Discover important micro factors that safeguard clients’ health and  
wellbeing investments. 

• Learn how AXA Health is creating connected journeys and engaging experiences. 

• Understand how these innovations can help empower your clients’ workforces. 

 

   

 

https://click.mail.axahealth.co.uk/?qs=04516a2eca0db3479b16d77bf29808f4abc6c4d7aedccca60490808ba7ddfddc07bd890c53f29c6d6b328faee3234e8af457bba0c08014274c80d3005137cf64


REGISTER NOW 

 

  

 

 

 

FOR  ALL 

 

Supporting women’s health at work 

We all face challenges with our health whilst at work. By better supporting 
women’s health we can create a healthier, more equitable 
and productive workplace.  
 
At AXA Health we’ve developed a range of services and insightful articles for you to 
share with your clients to help them support the women in their teams.  

 

  

 

 
  

  

 

 

 

As part of our Staying Healthy series, 
we’ve developed new supporting 
videos and expert led articles across 
women's health themes, eg - 
menopause, menstrual health, mental 
health, endometriosis, midwife 
appointments and postnatal 

https://click.mail.axahealth.co.uk/?qs=04516a2eca0db3476c7e2f7fdd65089c8ee1c96c69da76130b0faed2c7b6ee7c8e2404e372589c1c1a147970054356f45042eb945ad674838ea56652d4cbf4a1
https://click.mail.axahealth.co.uk/?qs=04516a2eca0db3473f9abc363785faac674de16fea2ac2156e282f71d0bdff75167be2b2d74395438dcee98cbe0a648fa43ada64e3024ee977310c7876d8dea3


appointments. Download now and 
share with your clients. 

DOWNLOAD NEW VIDEOS 

 

   

    

 

 

 

Endometriosis is a common condition, 
affecting 10% of women worldwide. 
However, despite its prevalence, the 
symptoms can often be misdiagnosed, 
meaning that on average, it takes 8 years 
10 months from the first GP visit to get a 
diagnosis.1   

Read and share our new small business 
guide to supporting 
endometriosis in the workplace. 

READ GUIDE 

 

       

 

1Endometriosis UK 

  
  

 

 

Going to the GP for a menopause, 
menstrual or mental health, 
endometriosis or pregnancy related 
appointment can be daunting. We’ve 
created 6 easy-to-use fillable 
checklists to share with your clients 
to support their members to help 
them confidently describe their 
symptoms and gain the most 
appropriate support. 

DOWNLOAD CHECKLISTS  
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FOR SME 

 

Access codes are changing for SME clients with Employee Assistance Programme 
(EAP) 

Last week we contacted SME clients with EAP included as part of their 
healthcare cover with us via email. We let them know that to continue to 

access their EAP from 1 October 2025 they will need to use the replacement 
unique access code contained in the email. This code can also be found in 

the latest EAP handbooks in the Group Health Hub and for employees in 
their member account. 

 
Watch this space for news for your SME clients without EAP 

 
We will soon have some news to share about how employees who work for 

your SME clients who don’t have EAP can get access to great health and 
wellbeing content to help them put their health first. We will be contacting  

SME group administrators in early October. 
 

 

 

 

 
FOR BUSINESS 

New Distribution Directors appointed at AXA health 

 

  

 



 

Jordan Ayrey joins AXA Health as 
SME Distribution Director 
We’re delighted to welcome Jordan 
Ayrey who joins us as SME 
Distribution Director, effective 
November. With over ten years of 
distribution experience, he’ll lead the 
SME distribution team to drive growth 
and strengthen partnerships. 

  

 

 

   

 

 
  

  

 

 

Kelly Morris appointed as Large 
Corporate Distribution Director 

Kelly has been Head of Corporate 
Retention and Client Delivery at AXA 
Health for the past four years, and  
has 25 years’ experience in the 
corporate healthcare market.  
In her new role Kelly will lead Large 
Corporate Distribution, leading the 
growth and retention of our Large  
Corporate client base, working closely 
with our valued intermediary and 
distribution partners.  

    

 

 

FOR  BUSINESS 

   

 

Rich Glassborow, Director of Distribution and Marketing shares why 
innovation, expertise and a listening ear  

are at the heart of AXA Health 

 

  

 



 

 
Learn more about how getting your 
clients and their employees fast 
access to the right care is what drives  
innovation at AXA Health. 
 
 
 
 
 
  

READ FULL ARTICLE 

 

   

   

 

 

FOR  BUSINESS 

 

Expert webinar: Patience and wellbeing 

Our live expert webinar on 
Friday 10th October, to support World Mental Health Day, 

is now open for your clients’ employees to register.  
 

Dr Imren Sterno, Lead Consultant Clinical Psychologist and Nicola Baxter, 
Psychological Development Training  

Practitioner at AXA Health, will be discussing the topic of 
Patience and Wellbeing.  

 
The session will look at how we can start to recognise what underlying reasons 

https://click.mail.axahealth.co.uk/?qs=04516a2eca0db347daf91125a1a42cac0b3a68d55a6b038bf085dd4cc32fd93bf2cb2ade74e7cc4cbf6eac0894dcc0e6bc58ccaa0a977e288aab175a9558afdc
https://click.mail.axahealth.co.uk/?qs=04516a2eca0db347daf91125a1a42cac0b3a68d55a6b038bf085dd4cc32fd93bf2cb2ade74e7cc4cbf6eac0894dcc0e6bc58ccaa0a977e288aab175a9558afdc
https://click.mail.axahealth.co.uk/?qs=04516a2eca0db34710526dd7f29d0bf3ad4fd451d3765b6caf23addc6781fb9935e1148de4d9f91afe332d2d5d6abae75b8c1494593acfe661952947876f9e2d


might be stopping us feeling patient and how to learn to manage these; as well 
as sharing tips and guidance for how we can all cultivate more  
patience with both ourselves and with others, in our daily lives.  

 
45-minute bitesize webinar: 

 
12.30 – 1.15 pm, 10 October 2025  

 
Share this link with your clients so they can register in advance and reserve their 

space for our live expert webinar. 

 

  

 

REGISTER NOW 

 

  

 

 

 

 
FOR  BUSINESS 

 

Share the 2025 Health and Wellbeing Planners today. 

Help your business clients continue to deliver a healthier 2025 for their 
employees and deliver their wellbeing ambitions, with our free webinars and 

content. We’ve pulled together health themes and key health awareness 

https://click.mail.axahealth.co.uk/?qs=04516a2eca0db34710526dd7f29d0bf3ad4fd451d3765b6caf23addc6781fb9935e1148de4d9f91afe332d2d5d6abae75b8c1494593acfe661952947876f9e2d
https://click.mail.axahealth.co.uk/?qs=04516a2eca0db3475c0e34cb3d71d5291852e2fc13d74277ea05ac5ef0f9e905fba3f55b323d375fd934511e75ec48e63c6c45e62514e7815fdf0f3cd0f7f819


days throughout 2025 that we know are important to clients, alongside a 
blend of content and resources to reinforce their health and wellbeing 

strategies for the rest of the year. 

 

  

 

DOWNLOAD THE LARGE 
CORPORATE PLANNER 

 

  

  

 

DOWNLOAD THE 
SME PLANNER 

 

  

  

 

Share your copy of our broker newsletter with a colleague today and they’ll 
be able to receive their own copy, direct to their mailbox. 

SIGN UP TO RECEIVE OUR 
NEWSLETTER 

 

  

  

 

Visit Broker Support 

 

 

Get a quote! 
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This email originates from AXA PPP healthcare Group Limited (Registered No. 
3148346), which is a service company for AXA PPP healthcare Limited (Registered 
No. 3148119), AXA Health Services Limited (Registered No. 3429917) and AXA 
Health Limited (Registered No. 12839134). Insurance products are underwritten by 
AXA PPP healthcare Limited. 
 
All of the above mentioned companies are registered in England and Wales and 
have their registered office at 20 Gracechurch Street, London EC3V 0BG. AXA 
Health is a trading name of AXA PPP healthcare Limited, AXA Health Services 
Limited and AXA Health Limited. For information about AXA Health, visit 
axahealth.co.uk/aboutaxahealth. 
 
AXA Health Limited is authorised and regulated by the Financial Conduct 
Authority.  
AXA PPP healthcare Limited is authorised by the Prudential Regulation Authority 
and regulated by the Financial Conduct Authority and the Prudential Regulation 
Authority. 
AXA Health Services Limited is not regulated by either the Financial Conduct 
Authority or the Prudential Regulation Authority. 
 
AXA PPP healthcare Limited is a recognised insurer in Guernsey. 
AXA PPP healthcare Limited is authorised as a category ‘A’ permit holder by the 
Jersey Financial Services Commission. 
 
We may record and/or monitor calls for quality assurance, training and as a record 
of our conversation. 
 
Email transmission cannot be guaranteed to be secure or error free as information 
could be intercepted, corrupted, lost, destroyed, late in arriving or incomplete as a 
result of the transmission process. The sender therefore does not accept liability 
for any errors or omissions in the contents of this message which arise as a result 
of email transmission. 
 
AXA recommend that you protect your confidential and personal information, 
including that sent by email, and suggest that you consider the advice on the 
getsafeonline website (getsafeonline.org). Please do not send emails to us 
containing such information without suitable protection; the AXA UK Plc Group 
cannot accept any responsibility for any resulting loss or compromise if you do. 
 
Finally, you should check this email and any attachments for viruses. The AXA UK 
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Plc Group accept no liability for any damage caused by any virus transmitted by 
this email. We may record and/or monitor calls for quality assurance, training and 
as a record of our conversation. 

  

 

This is an automated message, so please don’t reply to this email – if you have any 
questions, please visit our Contact Us page here. 
 
Please click here if you would like to stop receiving newsletters. 
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