
Health For You

How the no claims 
discount works
and what happens if you claim



Any questions?
Phone us:
0800 533 5921
Monday to Friday 9am to 8pm
We may record and/or monitor calls for quality 
assurance, training and as a record of our 
conversation.



Understanding the 
no claims discount

What is a no claims discount?
Your health insurance policy has a no claims discount, where you receive a discount if you 
don’t make a claim. We will call this the ‘discount’ in the rest of this leaflet. Each person on 
your policy will have their own level of discount.

How does the discount build up?
You can see your level of discount on your membership certificate.

Level Discount

 1 0%
 2  15%

 3  25%

 4  35%

 5  43%

 6  50%

 7  55%

 8  59.5%

 9  63.5%

 10  67%

 11  70%

 12  72%

 13  74%

 14  76%

 15 
16 

 77.5%
 79%

 17  80%

If you don’t claim, your discount 
is increased by one level

If you claim, your discount 
is reduced by three levels



What happens if I make a claim?
If someone covered by your policy claims, the discount for that person is reduced by three 
levels when you renew, until they get to level 1. So if they were on level 9, they’ll go down 
to level 6. This will only happen once in each policy year, no matter how many claims 
you make.

What happens if I don’t make a claim?
The discount will increase for each person 
that doesn’t claim during the year by one level 
when you renew, until you get to level 17 for 
that person.

What do you count as a claim?
When your discount is worked out, we treat a 
claim as any money paid, no matter how small 
the amount. However, we don’t count the 
following payments:
•	 Any claim that is lower than your excess 

amount, and you pay the full amount.
•	 Cash benefits: this includes money we pay 

you if you:
•	 choose to have inpatient treatment free 

on the NHS (NHS cash benefit)
•	 choose to have day patient or outpatient 

radiotherapy or chemotherapy on 
the NHS (day patient or outpatient 
NHS radiotherapy and chemotherapy 
cash benefit). 

•	 Cashback for opticians’ charges or eye tests.
•	 Cashback for dentists’ charges.
•	 Hotel accommodation benefit. 
•	 External prosthesis. 
•	 Claims under the Therapies Option.
•	 Claims under the Private GP Cover Option.
•	 Claims for consultations with the AXA Doctor 

at Hand service.
•	 Hospice donations.

The date of the claim is based on 
when we pay it, rather than when the 
treatment happened.

When do you work out 
the discount?
Your discount level is worked out up 
to three months before you renew.

This means that if we pay a claim in 
the three months before you renew, 
this may not affect your discount until 
you renew the following year.

So if a claim is paid on 
14 January 2024 and you renew 
on 31 January 2024, you’d see 
your discount reduce at your 
31 January 2025 renewal.

If I want to keep my discount 
level up, should I pay for 
treatment myself?
If you pay for treatment yourself, it 
won’t affect your discount level. So if 
the treatment is only going to cost a 
small amount, and if it’s unlikely that 
you will need any further treatment 
then you may choose to pay for 
this yourself.
However, please make sure this 
doesn’t stop you from receiving the 
treatment you need.
If a claim has been paid, you can 
choose to pay back the claim amount 
when you renew, and you’ll get your 
discount back.



If you choose to protect the discount 
for anyone on your policy, here’s 
how it will work for that person:

If no claims have been paid 
for that person in that policy 
year, their discount will 
increase by one level, as 
shown inside this leaflet.

If one or more claims have 
been paid for that person, 
in that policy year their 
discount will stay at the 
same level for the following 
year. The no claims discount 
protection for that person 
will be withdrawn.

If protection is removed, 
your renewal price will 
include a discount at the 
level that person had got 
to before they claimed. 
You won’t be charged the 
extra cost for protecting 
the discount.
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Can I protect my discount?
Sometimes, you may be given the option to pay extra to protect the discount for some 
of the people on your Health For You policy. You can choose to do this within 30 days of 
your renewal statement.

Please remember that when you renew, you can choose to pay back any 
claims during that year within 30 days of your renewal date. If it’s a small 
claim, you might want to think about doing this to protect your discount.



How to get in touch
Call us on 0800 533 5921
Monday to Friday 9am to 8pm

AXA Health is a trading name of Health-on-Line Company UK Limited. 
Health-on-Line Company UK Limited is a wholly owned subsidiary of AXA PPP healthcare Group Limited and part of the 
global AXA Group. Registered in England and Wales No. 3655704. Underwritten by AXA PPP healthcare Limited.  
Registered in England and Wales No. 3148119. Both companies are registered at 20 Gracechurch Street, London EC3V 0BG.
Health-on-Line Company UK Limited is authorised and regulated by the Financial Conduct Authority.
AXA PPP healthcare Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct 
Authority and the Prudential Regulation Authority. Aspects of policy administration may be undertaken on behalf of 
AXA PPP healthcare Limited by Health-on-Line Company UK Limited.
Write to us at: AXA Health, International House, Forest Road, Tunbridge Wells, Kent TN2 5FE.  
We may record and/or monitor calls for quality assurance, training and as a record of our conversation.
For information about AXA Health, visit axahealth.co.uk/aboutaxahealth. PB114041/01.25


