
Reassurance when 
it’s needed most

Quick access to bowel cancer diagnosis

Nearly everyone survives bowel cancer if it’s diagnosed at the earliest 
stage. This drops significantly as the disease develops.1 That’s why we’ve 
developed our bowel health pathway.

Changes to bowel habits can be a key indicator of bowel cancer, so we’re making the journey to 
diagnosis fast and simple. 

£5.3 bn 
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OneWelbeck Digestive Health is a dedicated facility founded 
by leading specialists in gastroenterology. It focusses on the 
digestive system and its disorders and its state-of-the-art clinic  
is in central London: 

21 gastroenterologists available on site

 the UK’s only private gastroenterology clinic with  
anaesthetists on hand for each procedure

cutting-edge digestive care technology.

OneWelbeck Digestive Health manages our bowel health 
pathway pilot. Beginning in 2020, we’re measuring the 
success of this pilot through:

customer feedback – improved patient experience

 tracking the time to diagnosis – speed of access

health and spend outcomes – as result of the pathway. 

To discuss being part of our bowel health pathway pilot, 
simply contact your AXA Health account manager.

Specialists in gastroenterology 

About the pilot
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How it works  

4.  Hassle-free pre-authorisation  
There’s no need for John to contact us. OneWelbeck 
Digestive Health arranges pre-authorisation for all his 
consultations and diagnostic procedures, subject to 
John’s policy limitations.

2.  15-30 min telephone appointment 
The bowel cancer nurse specialist John speaks to 
talks through his symptoms with him. She arranges 
diagnostic tests to find out if anything’s wrong.

1.   Noticeable change in bowel habits 
John either calls us or chooses the ‘cancer concern’ 
link on his Wellbeing Hub and books a telephone 
appointment with OneWelbeck Digestive Health to 
discuss his concerns.

3.  Supportive information 
John gets a link to a personalised app from his 
consultant with details of how to prepare for his 
diagnostic procedure.

5.  Appointment and next steps 
John attends OneWelbeck Digestive Health’s central 
London clinic. If he needs more treatment following 
his diagnostic procedure, he’ll be asked to give us 
a call.


